India Power's powerful customer-first strategy pays rich dividends to consumers
Consumers get uninterrupted power supply at one of the lowest rates in the country
Bhubaneswar, September 15, 2020: India Power Corporation Limited ("India Power"), one of
the leading power utilities in the country, has embarked on a mission to ensure that its domestic
and industrial consumers are assured of electricity supply at affordable rates without suffering the
pangs of voltage fluctuations, power failures, blackouts and load-shedding.
The company's focus on customer-centricity, especially during this period of pandemic, has paid
rich dividends to its customers in the form of a steady and stable power supply. The aggregate
technical and commercial ("AT&C") loss has been restricted to 3%, which is one of the lowest
among utilities nationally. This has resulted in 24x7 supply of reliable and affordable power to the
consumers.
Compared to the state-owned utility in its area of operation, India Power supplies power at a 20%
cheaper tariff in most categories. The company currently holds a distribution license for supplying
power over 618 square kilometres in West Bengal's Asansol-Ranigunj region. It is one of the few
Indian utilities that operates in a competitive environment with two other suppliers also vying for
the same set of customers.
Having met the power demand of households, industrial and commercial units satisfactorily in the
region for more than 100 years, India Power now plans to expand its area of operations to other
parts of the country, subject to necessary clearances and approvals.
Commenting on the company's drive to make electricity available at affordable rates, Mr. Raghav
Raj Kanoria, Managing Director, India Power, said: "India Power has a century-old legacy of
customer-centricity, which has always been an intricate part of the fabric of its business. We are
committed to our customers' well-being and do whatever it takes to ensure an uninterrupted supply
of electricity at affordable rates."
"We realised that in this period of pandemic, many of our domestic consumers would be working
from their homes and we need to provide them an enabling environment to perform their duties
efficiently from the safety and comfort of their homes. I'm glad that every employee of India Power
has been fully committed to this cause. It has allowed us to serve our family of consumers in the
best possible manner despite a challenging operating environment. I'm confident that we will
continue to offer quality services in regions where we operate. We will strive to replicate or better
our delivery model further at places that we plan to serve in the future," he added.
Mr. Somesh Dasgupta, Whole-time Director, India Power, said: "Our strength lies in our in-depth
knowledge of the energy sector, which helps us deliver value to our customers through quality
solutions and best in class services. At India Power, customers come first, and it has been
demonstrated through our services through the ages. We will continue to remain committed to the
growth and prosperity of our industrial, commercial and domestic consumers."
India Power uses state-of-the-art technologies, including IoT and smart metering-based
distribution, business intelligent ("Bi") reporting system, outage management systems, and many
other advanced systems to serve its customers. It also operates a call centre that responds to
every query it receives from its clients 24x7.

About India Power Corporation Limited ("India Power"):
India Power Corporation Limited ("India Power"), formerly known as DPSC Limited, incorporated
in 1919, is a holistic, integrated power utility headquartered in Kolkata, West Bengal. The company
holds a distribution license spread across 618 square kilometres in Asansol-Ranigunj region of
West Bengal and contributes immensely to the growth and prosperity of its industrial, commercial
and domestic consumers. With strong expertise in distribution management and engineering, the
company has developed a diversified, pan-India portfolio, which includes power distribution, smart
metering & digital transformation, renewable and conventional modes of power generation.
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