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REDEFINING POWER

—— India Power's Green Energy Triumph

As the quest for cleaner,
greener energy solutions
intensifies, India Power
Corporation Limited has
embarked on a
sformative journey.

India Power Corporation Limited (IPCL) extends its green vision
beyond business sustainability into the realm of social sustainability.
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COVER STORY

7 Adding power to life

India Power’s
Green Energy
Triumph

In an era where

environmental
consciousness takes

center stage, the global

shift towards sustainable
and eco-friendly energy
solutions has become
imperative. With the
pressing challenges

of climate change,
dwindling fossil fuel
reserves, and the need

to mitigate pollution and

its detrimental effects on
our health and the planet,
the importance of green
power cannot be overstated.
Focusing on advancement of
green energy will foster energy
security, promote economic growth,
and ultimately ensure a healthier, more
sustainable world for generations to come.

As the quest for cleaner, greener energy solutions
intensifies, India Power Corporation Limited has embarked
on a transformative journey.
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COVER STORY

IPCLs remarkable progress in the green energy sector is evident in its comprehensive initiatives undertaken during the first half of this
financial year. On April 12, 2023, IPCL achieved a significant milestone by becoming the first DISCOM in the region to export green power at

the IEX G-DAM, successfully selling solar power.

IPCL also entered into a 200 MW of long-term Power Purchase Agreements (PPAs) with the Solar Energy Corporation of India (SECI). This
includes 100 MW of wind-solar hybrid renewable energy and another 100 MW of round-the-clock renewable energy. Additionally, India
Power in collaboration with West Bengal Green Energy Development Corporation Limited (WBGEDCL), is in the process of augmenting Asia’s
first grid connected 2 MW solar plant at Seebpore, Asansol, built in 2009, to a 5 MW generating plant.

The company’sdedication torenewable energy was furtheraffirmed
on September 11, 2023, when it received a pivotal order from the
West Bengal Electricity Regulatory Commission (WBERC). The order
directed IPCL to approach the National Load Dispatch Center
(NLDC) for the issuance of Renewable Energy Certificates (REQ),
which will be traded at the IEX REC market. These achievements
underscore not only IPCL's commitment to sustainable energy but
also its competence in the evolving energy market.

Monetizing surplus renewable energy is another area where [PCL
is making strides. Through Renewable Energy Certificates (RECs),
Indian Energy Exchange Certificates (iRECs), and other mechanisms,
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IPCL ensures that surplus green energy is put to good use.

Electricity distribution companies, or DISCOMs, play a pivotal role
in shaping the energy landscape, and IPCL is no exception. One of
IPCLs standout initiatives is the introduction of Green Tariffs tailored
for commercial and industrial consumers. By offering green tariffs,
IPCL encourages these consumers to adopt cleaner and more
sustainable energy sources, contributing to a greener energy
landscape.

India Power’s active engagement in policy advocacy and regulatory
reforms within the green energy sector, contributes to a more
favorable regulatory environment for sustainable energy solutions.
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COVER STORY

Investing in smart grid technologies is a crucial step in IPCLs
sustainability journey. Smart grids enhance grid reliability, reduce
energy losses, and enable efficient demand management.
Implementing technologies like smart meters, distribution
automation, and real-time monitoring are all essential components
of IPCLs green transformation.

IPCLs promotion of rooftop solar installations is another noteworthy
effort. By encouraging consumers to adopt rooftop solar solutions,
the company empowers individuals to generate their own clean
energy while supporting the growth of distributed renewable
power generation.

FY-2023-24 -

03

In a groundbreaking initiative aimed at transforming conventional
thermal power assets into state-of-the-art clean energy storage
facilities, India Power formed a strategic partnership with E2S
Power, a prominent Swiss developer specializing in thermal energy
storage solutions. The collaboration encompasses the deployment
of a 250 KWh pilot thermal energy storage unit within India,
marking an industry-first endeavor.

This innovative pilot unit, meticulously engineered, constructed,
and rigorously tested at E2S Power’s facility in Switzerland within
a record timeframe of less than nine months, has successfully
passed Factory Acceptance Tests. The imminent delivery of this
cutting-edge unit to India underscores a significant milestone in
the collaboration.

Beyond technological innovation, this alliance holds profound
implications for India’s renewable energy growth. By repurposing
retiring infrastructure from thermal power plants, the solution
not only addresses the pressing need for energy storage but also
safeguards employment opportunities.

Sustainable Actions Beyond Business: IPCLs
Social Sustainability

India Power Corporation Limited (IPCL) extends its green
vision beyond business sustainability into the realm of social
sustainability. The company’s commitment to conservation
of nature and community engagement is evident in various
initiatives undertaken by its dedicated departments.
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On World Environment Day, employees across five offices in the
Asansol-Raniganj region participated in a plantation drive led by
departmental heads, resulting in the planting of nearly 35 saplings.
This collective effort reflects IPCLs dedication to environmental

preservation.

FY-2023-24
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In May 2023, Asansol was struck by a severe cyclone, causing
extensive damage to electric lines and the felling of numerous
trees. While engineers and on-ground workers swiftly repaired
electric lines, IPCL took proactive steps to replenish the loss of trees.
Approximately 150 saplings of fruit-bearing trees were planted in
and around the Central Office at Dishergarh, Asansol, and ensuring
sustainability of resources for both humans and animals.

The Corporate Social Responsibility (CSR) department plays a
pivotal role in redefining power beyond the conventional sense.
For India Power, power symbolizes self-reliance, empowerment,
and self-sustenance. The company understands the significance of
equipping the upcoming generation with green skills to thrive in
an evolving world.
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COVER STORY

Project Udayan is a noteworthy initiative,
conducted in collaboration with CRY,
aimed at empowering slum children in
RK Dangal, Asansol. This program benefits
150 children. Recognizing the evolving
demands of the modern world, Project
Udayan ensures that these children not
only receive foundational knowledge but
are also equipped with the technological
expertise necessary for securing a
sustainable and promising future.

Project Pragati, a collaborative endeavor
with the NGO Partner SRREOSHI, stands
as a stellar example of a multifaceted
initiative. This project imparts specialized
training to over 50 tribal women,
equipping them with the expertise to
craft products from sabai grass and jute
yarn. What sets Project Pragati apart is
its comprehensive approach. It ensures
women empowerment by fostering an
environment where their newly acquired
skills become a sustainable means of
employment. This strategic integration
of skill-building and market linkages not
only enhances economic opportunities for
these women but also promotes the use of
sustainable products.

IPCL social sustainability efforts underscore its holistic approach to redefining power, with a focus on environmental stewardship and
community development.

India Power Corporation Limited’s journey is not merely a triumph in the green energy sector; it is a testament to the transformative power of
innovation, commitment, and social responsibility. By redefining power, IPCL is not only shaping a sustainable future for itself but also lighting
the way for a greener, healthier, and more empowered world for generations to come.
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DIGITIZATION AT IPCL

IPCL persistently pursues the digital transformation of its day-
to-day operations, culminating in significant advantages for our
valued customers. This unwavering commitment to embracing
digital technologies not only enhances our efficiency but ultimately
results in an enriched customer experience.

Automating Customer Complaints:

Background: IPCL established an IVRS (Integrated Voice
Response System) customer care call center long ago, which is
currently operational. The call center serves as the primary contact
point for consumers located across the geographical area of
Asansol. Operating through a Toll-free number, it has become a
preferred option for consumers to connect with IPCL for various
purposes.

The Business Problem: While the call center effectively
met the needs of our consumers, issues arose during the monsoon
or turbulent weather when call volumes significantly increased.
Despite operating 24x7, it became insufficient to handle the surge
in calls, leading to prolonged customer wait times and queues,
resulting in customer dissatisfaction.

The Solution: Upon analysis, it became evident that merely
increasing the number of call center seats was not a viable solution.
The call center agents would be idle for the rest of the year, as the
peak call volume occurred only during specific times. Consumers
sought minimal or no wait time while having their complaints
registered and receiving a token number.

o0

With the objective of re-establishing customer satisfaction, reducing
wait times, and capturing consumer issues, the IT & Digitization
team leveraged the basic fundamentals of IVRS (Interactive Voice
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Response System) to design a system that could:

- Take inputs from the consumer through their phone.

- Authenticate the consumer.

+ Guide the consumer to their desired goal.

- Capture the consumer’s problem.

- Generate a Token/Docket/Complaint Number for them.

« Communicate the Complaint Number via voice message.

- Send the consumer a text message with the registered
complaint number.

Success Story: The implemented system proved to be faster
and more efficient than human interaction. This solution resulted
in a remarkable 200% increase in call volume during peak times,
all achieved without human intervention. Additionally, it optimized
resources by allowing call center agents to engage with consumers
through reverse calling, addressing various aspects, and thereby
increasing overall customer satisfaction.

Data Analytics at IPCL

This year, IPCL achieved significant milestones in fulfilling our
digitalization commitments through the strategic application of
data analytics. Our primary focus during this period was to augment
the predictive accuracy of our Energy consumption through the
implementation of a finely tuned machine learning solution. IPCL
successfully executed a 15-week project, encompassing critical
phases such as data collection and aggregation, analysis, machine
learning model development, and the deployment of a cloud-
based infrastructure. This concerted effort resulted in a remarkable
improvement in forecast accuracy compared to existing solutions.
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Furthermore, IPCL expanded its data integration capabilities,
empowering the system to capture and analyze real-time data
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from a broader array of sources, including weather patterns, market
trends, and customer behavior. This comprehensive solution holds
the potential to elevate decision-making processes in energy
procurement and resource allocation.

In its commitment to transparency and proactive energy resource
management, IPCL also deployed a Tableau dashboard for real-
time monitoring of data. This dashboard serves as a valuable tool,
ensuring that decision-makers have immediate access to critical
insights for informed and agile decision-making.

Expanding Scope and Efficiency of SAP
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IPCL is dedicated to continuous improvement and expansion of
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SAP not just in the upcoming weeks and months but well into the
future. SAP’s high level of customization has allowed us to tailor it
further for enhanced business benefits.

This year, IPCL successfully incorporated LPSC interest rate and
rule changes into the customer billing system. This adjustment
accounts for different rates applicable to agricultural consumers,
with variations based on the number of days as specified in
Regulations 4.14.1 to 14.4.3 of the applicable WBERC Regulations,
2011, and subsequent amendments. The billing system also
now incorporates a partial waiver of industrial duty for specific
consumers.

Moreover, IPCL implemented restrictions in vendor creation,
specifically checking for duplication against GST codes. We have
introduced GL validation for Bank Loan accounts, ensuring that the
entry amount aligns with the specified limit, preventing users from
entering amounts exceeding the limit. Additionally, a Purchase
Order release intimation has been developed for each step in the
release process.

In response to business needs, IPCL has created useful reports such
as the FICA Bank GL report for ISU bank transactions detailing Main
GL postings, Vendor-wise Audit Report, GL-wise Audit Report, and
Capital Work in Progress Aging Report. These features have been
introduced to enhance efficiency in business operations

FY-2023-24 -
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Coal Transport Management System (CTMS): The
company has successfully implemented CTMS, a robust system
designed to enhance coal transportation security by incorporating
photographic evidence, immediate alerts, and contact information
for both employees and drivers. The introduction of system-
generated challans has significantly improved accuracy, leading to
a substantial reduction in coal theft over the last six months.

Vendor Invoice Tracking System:This system streamlines
the invoice processing workflow by recording Turnaround Time
(TAT) and automating approval processes, ensuring efficient
tracking of bill receipt and deposits.

Web-based DT Load Capturing Apps: We have
developed web applications to simplify data capture, enabling
BU Leads to access reports tailored to their business units. This
automation eliminates manual processes and enhances real-time
tracking.

Bl Dashboard for Feeder Interruption: Our Business
Intelligence (Bl) dashboard provides valuable insights into feeder
interruptions for high-demand consumers. The dashboard offers
daily reports, comparisons, and proactive maintenance insights,
enhancing overall operational efficiency.
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TECHNICAL

UPDATES

Case Study: Restoration of Power
LinesFollowingaNatural Calamity

Overview: On the evening of May 25, 2023, a severe cyclonic
thunderstorm struck Asansol and Raniganj, causing extensive
damage to the power infrastructure. Numerous trees were
uprooted, resulting in the disruption of power lines and a significant
impact on the overall power distribution in the Asansol-Raniganj
area.

Response and Deployment: In response to the calamity, a
swift and coordinated effort was initiated to restore power supply in
the affected areas. A team of 22 engineers, supported by 25 teams
comprising 10 workmen each, was immediately deployed. Armed
with breakdown vans and essential accessories, the operation
aimed to revive the system on a war footing basis. The teams and
engineers worked tirelessly at various sites for over 48 hours.

Restoration Process: The restoration process began by
addressing the interruption of input power at the grid connected
to the J K Nagar Sub-station. Once this issue was resolved, the
following key milestones were achieved:

Pandaveswar Rail Traction (132 KV):

Power supply to the Pandaveswar Rail Traction at 132 KV voltage
level was restored within 20 minutes of the availability of input
power.

Jamuria Area Industries:
Most of the industries in the Jamuria Area were successfully
restored within 2 to 3 hours.

Remaining Jamuria Area Industries:

The remaining industries in the Jamuria Area were restored within
410 5 hours.

Raniganj Area (LT Domestic and
Commercial):

Immediate restoration was achieved for areas such as Rambagan,
Seba Nursing Home, Hope Nursing Home, K M Hospital, Royal Care
Hospital, with power supply to all consumers restored within 6 to 7
hours, except for Raniganj Bazar.

Mongalpur Area Industries:

Most industries in the Mongalpur Area were back online within 5
to 6 hours.

Kajora, Andal, Ukhra (LT Consumers):

All'LT consumers in Kajora, Andal, and Ukhra were restored within
5to 6 hours.

FY-2023-24 -
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Asansol Area (Murgasol):

Power was restored in Murgasol within 2 hours. However,
challenges in the Asansol area included uprooted tall trees and
heavy tree branches damaging poles and conductors, leading to
snapped conductors and damaged hardware accessories, causing
delays in the restoration process.

Contingency Measures: In instances where power
restoration took longer than expected, a proactive approach
was taken. A 125 kVA Diesel Generator was set up in residential
apartments as an interim measure, ensuring continuous power
supply until the main power was restored.

Result: Despite the challenges posed by the natural calamity,
there were no power hazards reported at IPCL, showcasing the
effectiveness of the restoration efforts and the resilience of the
implemented measures. The coordinated response and strategic
deployment of resources played a crucial role in minimizing
downtime and restoring normalcy to the power supply in the
affected areas.

Engineers conducting nighttime testing and rectification work in
response to an unexpected breakdown of the 220kV Circuit Breaker
operation at JK Nagar EHV Grid Substation, part of the 220kV JKN-
STPS Circuit.
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TRAINING AND

DEVELOPMENT

Assessment & Development Centre

In our ongoing commitment to the professional growth and career advancement of our employees, a structured Assessment & Development
Centre (both Technical & Behavioral) was conducted for Leaders/Managers in critical roles (24 Nos.) in Asansol on September 14th-15th and
October 12th-14th, respectively. The purpose was to identify their potential, skill gaps, and prepare Growth Maps determining their readiness

levels for current and aspirational roles.

The assessment was designed and executed by renowned Technical and Behavioral experts, aiming to evaluate technical competence and
managerial capabilities. This was achieved through a series of interventions designed to assess their knowledge and skill levels, problem-
solving abilities, and critical thinking in various aspects of the power distribution industry.

Throughout the Assessment & Development Centre, participants had the opportunity to showcase their expertise and demonstrate their
abilities through a combination of individual and group exercises, as well as practical simulations. These interventions were carefully crafted
to reflect real-world scenarios and challenges commonly faced in the power sector. By participating, individuals not only had a chance to
demonstrate their skills but also gained valuable insights into their strengths and areas for development.

5S Implementation

In the period from April, IPCL proceeded with the full-fledged
implementation of 5S at Asansol, starting with initially two Sub
Stations (J K Nagar and Mangalpur). 5S Zonal Teams have been
formed, and a properroadmap has been created forimplementation
at these locations with the aim of transforming them into “Model
Sub Stations.” The focus is on establishing a clean, organized, and
efficient workspace that will contribute to:

- Improved Efficiency
- Enhanced Safety
- Cost Reduction

FY-2023-24 -
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- Higher Employee Engagement
« Space Optimization
- Streamlined Processes

An attractive RnR (Rewards and Recognition) scheme has been
devised for individual and team achievements during the 5S
implementation. 5S is expected to yield a wide range of benefits,
including increased efficiency, improved safety, cost reduction, and
enhanced employee engagement, leading to both short-term and
long-term advantages for the organization.
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TRAINING AND DEVELOPMENT

ISO 14001 Internal Auditor
Training & Certification

As IPCL prepares for the implementation of ISO 14001 within
the organization, an “Internal Auditor Certification Training” was
conducted in collaboration with BSI on September 5th and 6th,
2023, with attendance from 16 participants.

The course aimed to provide participants with an understanding
of the framework for addressing customer challenges and realizing
benefits such as environmental protection, resource conservation,
and improved energy efficiency. The objective of the course was to
enhance their auditing skills in alignment with the internationally
recognized 1SO 14001:2015 and strengthen their internal audit
capabilities. Additionally, it sought to develop the necessary skills for
assessing and reporting on the conformance and implementation
of processes based on 1SO 14001:2015.

Maintenance of Electrical
Equipment in High Temperature
Conditions

The maintenance of electrical equipment in high-temperature
conditions is crucial for site safety, equipment reliability, and daily
operations. Additionally, adequate preventive maintenance and
inspections during extreme temperatures can contribute to cost
savings and prevent business losses for the organization.

To empower employees with the necessary knowledge and skills
in maintenance practices, a two-day workshop on “Maintenance
of Electrical Equipment in High Temperature Conditions” was
conducted on May 18th and 19th in Asansol. The workshop
was facilitated by Mr. Asoke Chakraborty, a renowned industry
professional with over 35 years of experience.

The workshop aimed to sensitize participants to the equipment
installed and educate them on ensuring safety, security, and
reliability through a well-planned maintenance regime. The goal
was to ensure safe and trouble-free electrical operations.

FY-2023-24 -
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SEMINARS AND
CONCLAVES

Somesh Dasgupta, Whole-time Director, IPCL, recently
attended a seminar held by Xavier Business School, under St
Xavier's University, on HR Function to Business Leadership:
Journey from Andrew Yule to India Power. Following an
engaging session with the business school students, Mr.
Dasgupta seized the opportunity to engage in a thought-
provoking discussion with the faculty, fostering an insightful
exchange of ideas.

Somesh Dasgupta, Whole-time Director, IPCL,
participated as a panelist in SAIARD International Delta
Summit. He addressed the gathering regarding corporate’s
role in Mobilising Deltaic Resources & Managing Economic
Sustainability.

LEADERSHIP:
JOURNEY FROM
ANDREW YULETO
INDIA POWER

MR. SOMESH DASGUP
/E

SATURDAY
SEPTEMBER 9, 2023 .

From 11:00 AM Onwr.-

B m—— ]
© WTER BUSINESS SCHOO
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Sanjeev Sinha, President of IT & D at IPCL, was a
distinguished attendee at the Eastern India Information
Technology Fair 2023. During the event, he delivered an
enlightening talk on the critical topic of Network Security in
the context of an Al-driven world.

Sanjeev Sinha, the esteemed President of IT & D at
IPCL, played a pivotal role as a distinguished panelist at the
21st Infotech Forum 2023, a prestigious event organized by
VARINDIA. The insightful panel discussion focused on the
theme of ‘Accelerating Data-Driven Growth, where Mr. Sinha
contributed valuable perspectives and expertise to the
dynamic discourse.

EASTERN INDIA INFORMATION
TECHNOLOGY FAIR 2023

21, 2023 |

rec LEJGS\ PALAC

JAY. U

-u PALAC
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EDUCATION

MEDHA 2023

The annual signature CSR initiative to promote girl child education,
MEDHA, was envisioned in the centenary year of our company.
Every year, five meritorious female students from our license area,
belonging to socio-economically challenged families, are chosen
for the MEDHA scholarship. This scholarship covers their higher
secondary educational expenses, representing our sincere effort to
address the most vulnerable phase in a girl's student life, laying the
foundation for her future.

To commemorate the birth anniversary of Shri Gopal Krishna
Gokhale on Teachers' Day, the 5th edition of MEDHA was organized

Ankita Roy

Brishti Majhi

at the Srihari Global School auditorium. The event featured the
esteemed presence of Mr. Debashis Banerjee, Vice Chancellor, Kazi
Nazrul Islam University, Shri Somatmananda ji Maharaj, Secretary,
Ramakrishna Mission Ashrama, Asansol, as Guests of Honour. The
event was presided over by our Whole-time Director, Mr. Somesh
Dasgupta,and graced by the presence of the India Power workforce,
teachers, fellow schoolmates, and families of the MEDHA achievers.

MEDHA Achievers of 2023-24
1. Ankita Roy, Andal Girls'High School
2. Ankita Nandi, lkrah Basanti Bijoy High School

3. Brishti Majhi, Burnpur Subhaspalli Vidya Niketan Girls' High
School

4. Chaitali Kumbhakar, Begunia High School
5. Shaboni Bag, Dhadka NC Lahiri Vidya Mandir

Chaitali Kumbhakar

Ankita Nandi

An India Power
Initiative

2023 - 24

i
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[
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Financial Aid to Raniganj Vivekanda Sevakendra

Raniganj Vivekananda Sevakendra, a non-profit organization dedicated to giving back to society, runs a unique school for slum children.
Apart from providing basic educational support, the school imparts knowledge on social well-being, life skills, meditation, soft skills, and
personality development to children living in compromised socio-economic conditions. India Power has been associated with this center,
providing financial assistance for teachers’ monthly fees and the daily tiffin cost of the children, ensuring the continuity of genuine efforts
towards education and youth development.

Project Udayan

India Power partnered with the national NGO, Child Rights &
You (CRY), to establish a Child Activity Centre. In the Financial
Year 2023-24, we identified the Ramakrishna Dangal slum
near Asansol Railway Station, which was under deep threat of
substance abuse, child labor, early marriage, elopement, human
trafficking, and other illegal activities. The primary section under
threat was the adolescent children primarily of migrant laborers
from adjoining states who lacked direction in life.

India Power and CRY jointly committed to grooming these
children through life skill training, soft skill development,
education, and the importance of education, lifestyle, and well-
being. After a year of successfully running the activity center at
the heart of RK Dangal, Asansol, it brings immense satisfaction
to witness the positive change our endeavor has brought to the
children, their families, and the entire community.

Although the journey is ongoing, we remain confident in the
success of our initiative and its intent.

Setting up Mini Science Center

India Power has significantly contributed to Asansol Chelidanga High
School by installing a state-of-the-art Mini Science Center (MSC)
in collaboration with STEM Learning and Samabhavana. The MSC,
embodying the company’s vision to revolutionize education, is designed
to make learning interactive, engaging, and enjoyable. Equipped with 80
state-of-the-art exhibits, models, and experiments, it simplifies complex
concepts of mathematics and science through practical demonstrations,
enhancing the learning experience for students.

The launch of the Mini Science Center in Asansol was celebrated with
great enthusiasm, with interactive exhibits well-received and sparking
curiosity among the students.

FY-2023-24 . 13 . VOLUME 02



Support to Sabar Tribes

India has numerous minority Adivasi groups scattered across the
country with limited access to benefits and basic necessities. Sabar
is one such tribe residing in parts of West Bengal and Odisha. In
association with NGO Partner Bose Pukur Tahader Katha, India
Power identified a Sabar Tribe residing in the village of Sasangdih,
Barabazar Block, Puruliya District, West Bengal.

These families have remote access to proper nutritional food,
and children are growing up in extremely vulnerable situations
with compromised education. India Power has established an
educational and guidance center for the children of the tribe,
providing basic education and nutritional monitoring.

SWASTHA SAMRIDDHI T Tome

Medical Camp

India Power celebrated its 105th Foundation Day by
organizing a medical camp as a gesture of gratitude
towards loyal consumers in its licensed area under its
CSRinitiative, Swastha Samriddhi, aimed at health and
hygiene activities. The event took place on 2nd July
2023, at the Urban Primary Health Center, Ward No 41,
Dildar Nagar, Asansol, in collaboration with Hindol - a
social welfare organization.

A% T TR TR
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The medical camp witnessed the participation of a
dedicated team of highly skilled medical professionals
who selflessly served the community. Leading the
team were Dr. AK Roy, a renowned Skin Specialist,
Dr. Prashant Kumar Bhattacharyya, an esteemed
Orthopedic surgeon, Dr. Ujjaini Roy Banerjee, a reputed
Gynecologist, Dr. Kabita Mukherjee, an experienced
Cardiologist, and Dr. Manindranath Chakraborty, an
esteemed Orthopedist. Together, they conducted
comprehensive tests and screenings for the patients.

During the four-hour camp, from 10 am to 2 pm,
individuals had the opportunity to avail themselves
of free consultations and obtain necessary medicines.
Additionally, the medical professionals administered
ECG screenings to identify and address potential
cardiac concerns. The camp served as a one-stop
solution for various healthcare needs and aimed to
improve the well-being of the local community.
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Support to Marwari Relief Society Hospital

Marwari Relief Society Hospital is a prominent charitable hospital in Raniganj that provides affordable medical treatments to the marginalized
society in gynecology, general surgery, general medicine, and orthopedics. Additionally, it has adopted 350 widowed and handicapped
people who are provided with free medical consultations, diagnostic treatments, and medicines.

India Power provided financial support to the Hospital for the installation of the new lift, aimed at modernizing and upgrading the hospital
premise for the benefit of the patients.

Happy Period

Happy Period, one of India Power’s signature CSR initiatives, aims
to promote awareness about menstrual health and sustainable
menstrual practices among adolescent girls, creating a lasting
positive impact on them.

India Power collaborated with Anahat For Change Foundation and
conducted an awareness session at Ikrah Basanti Bijoy High School,
Asansol. A total of 120 students attended the activity. In addition to
knowledge-sharing, the students were provided with a hygiene kit
consisting of four foldable cloth pads, one storage pouch, and one
leakproof pouch.

ENVIRONMENT

#giftgreen

In May 2023, a severe cyclone wreaked havoc on
Asansol, resulting in significant damage to electric
lines and the uprooting of numerous trees. While
engineers and on-ground workers promptly
restored the electric lines, IPCL proactively
addressed the loss of trees. Around 150 saplings
of fruit-bearing trees were planted in and around
the Central Office at Dishergarh, Asansol, aiming
to promote sustainability of resources for both
humans and animals.
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SUPPORT TO NATIONALLY ACCLAIMED SPORTS

Bijoy Shakti

India Power supported the Football Tournament “Vivekananda Gold
Cup"2023, organized by Asansol Pragati- a Social Welfare Organisation.
The support was provided in the form of individual prizes on the final
day of the tournament.

RURAL AND INFRASTRUCTURAL
DEVELOPMENT

Support to Vimukti Sanstha

India Power extended its support to Vimukti Sanstha, a registered
non-profit organization headquartered in Jaipur. This organization
is dedicated to offering education and market-based skill
development programs to girls from marginalized communities.
Presently, it is actively involved in providing assistance to 1600 girls
through immersive learning techniques that go beyond traditional
classroom settings.

Vimukti Sanstha has traditionally depended on the campuses of
private schools and rented facilities, which limit the impact of their
developmental programs. In an effort to enhance the learning
experience and unlock new potentials, the organization is in
the process of constructing its own school campus. India Power
has contributed financial support to this project, furthering the
organization’s mission of empowering girls through education and
skill development.

Support to Dr. Shyama Prosad
Mukherjee Vidyalaya (H.S.)

Our company provided ceiling fans to Dr. Shyama Prosad
Mukherjee Vidyalaya (H.S.), which is running under conditions
inappropriate for education and knowledge exchange. Therefore,
when the requirement was put forward, our company proactively
provided the support. The initiative was taken up under our Project
Kalyan, wherein we contribute towards rural and infrastructural
development.

FY-2023-24 . 16

SKILL DEVELOPMENT

Scholarship to the Students of
Ramakrishna Mission Ashrama Pvt.
ITI, Asansol

India Power has joined hands with Ramakrishna Mission Ashrama
for various social initiatives. Ramakrishna Mission is unarguably
an Institute with high values, and its contributions towards the
upliftment of mankind, especially the youth, have never been
confined to a particular community, ethnicity, or geography. Hence,
India Power came forward to support the students of Ramakrishna
Mission Ashrama Pvt ITI, Asansol, by offering annual scholarships
to 15 students — 5 each from the disciplines of Electrician, Welder,
and COPA, under our Project Bikash, which is aimed at youth
development. The initiative is also in tandem with the vision “Skill
India”.

The graduation ceremony took place at the institute in the
presence of Mr. Somesh Dasgupta, Whole-time Director, IPCL,
Mr. Partha Chattaraj, General Manager, HR & IR IPCL, and Swami
Bharupanandaji Maharaj, Assistant Secretary, Ramakrishna Mission
Pvt ITI, Asansol.
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JHALMALE SARAD
SAMMAN

For the past seven years, India Power has proudly
hosted its signature event, Jhalmale Sarad Samman,
in the Asansol-Raniganj region of Paschim Burdwan,
West Bengal. IPCL pioneered this celebration in the
region, and it has since grown to become one of the
most anticipated and celebrated events in Asansol,
Ranigunj, and the surrounding areas.

Continuing the tradition of grandeur and excellence,
the 8th Edition of Jhalmale Sarad Samman was
organized with renowned actors Biswajit Chakraborty,
Rwita Datta Chakraborty, and Manasi Sinha serving as
the acting judges for the competition.
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A number of Durga Puja organizers
from the Asansol-Raniganj area
registered for Sarad Samman. Out
of those, the top 15 were finalized
for the final competition. The
puja organizers competed to win
titles in categories - Shera Pratima
(Best Idol), Shera Paribesh (Best
Ambience), Shera Alokshajja (Best
Lighting), Shera Empowering Puja

(Community Service), and Shera o SR A0 T B 2030
Energy Efficient & Safe Puja. € INDIAPOMR Iiﬁcqi & DI POMR

Asansol Rabindranagar Unnayan Samity
fﬁf | r f - . ML

Burnpur Masjid Road Netaji Sporting Club

(WINNER) (WINNER) (WINNER)

I TR T aeq e I W T 1o e I W S aeq e
(e stemremei) ’@mn,@.m S ’@mw it ’@Mn,@.m

Kalyanpur Sarbojanin Durga Puja Committee (Scheme - 1) Sishubagan Sarbojanin Dugapuja

(15" RUNNER UP) (15" RUNNER UP) (15" RUNNER UP)

T U B 4040 T T B 4040 T AT T 1030
— (Lomofe ) | gmonrave (e sterere) | g ponras

Apcar Garden Durga Puja Committee Kalyanpur "K" sector, Durga Puja Committee

(2" RUNNER UP) (2" RUNNER UP) (2" RUNNER UP)

T O B 4040 I AU B 4040 I AT B q0q0
e~ (oo ) | g monrave (e st | g wourase
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India Power wishes everyone Shubho Bijoya,
May you have the power to hamess positive energy to
overcome the negativities of life.

India Power

mments + 4 sl
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il e () comment A Share
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India Power wishes everyone Shubho Sharadiya, May you
find strength to overcome evil with your inner-power,

#durgapuja23 #innerpower #powerdistribution
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Today, on Engineer’s Day, India Power honours the effort,
hard work and dedication of the engineers in the company
and all over the globe for their contribution towards building
a sustainable world,

#engineer #innovate fengineersday2023 #sustainableworld
#engineering #development

co Mohana Sengupta and 15 others

WE PROMISE TO

 HELP ENGINEER
A SUSUTAINABLE

HAPPY ENGINEER'S DAY
2023
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Adding power to life
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On the birth anniversary of Major Dhyan Chand, India Power
salutes the relentless spirit of every sportsperson.

As a part of our CSR initiative, we support several Nationally
Acclaimed Sports. Recently, India Power extended support to
afootball tournament at Asansol.

#MNationalSportsDay #nationalsportsday2023 #DhyanChand
#hockey #indiansports #sports #sportsperformance
#Sportsperson

From local fields
1o grand stadiums
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@o Mohana Sengupta and 13 others
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Thank you ISRO for making India the first country to reach
closest to the South Pole of the moon.

India Power salutes the power of determination!

#isrochandrayaan3mission #ISRO #chandrayaan3mission
#Chandrayaan_3 #moonlanding #india

OTHE = k.

_MO@®N

AND BEYOND...

a Space Power

OO0

u. Like

1 Comment « 1 share

a <.:-....y

ngupta and 19

Q Comment

Va )

Posts About Videos Photos More *
ey Nl PoWer
7 Aug - @

Our #SafeRainyDays campaign has been devised to
generate awareness about monsoon safety among our
consumers,

Sharing a few insights on what to do if struck by lightning.

#monsoon2023 ¥powersafety #precautionarymeasures
#campaign #precautions #rainyseason #safetyawareness

#SafeRainyDays

What to do if

the person who is struck by light ; ingtoa
ital immediately.

sic First Aid.

People struck by lightning carry no elecirical charge
and can be handled safely.

Il possible, administe

Check for broken bones, loss of hearing, and eyesight.

A lightning strike
of burns.

tim can sufler varying deg

Examine the impac! point and the area where the
eleclricity lefl the body for injury mar

India Power
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Sustainability, a concept that was once only discussed on
esteemed platforms, has become an active action plan today
for organisations across every industry.

Indeed, for the coming generations to thrive major focus
needs to be given to sustainable and green practices.

On #WorldEnvironmentDay let us start with a ‘green’ slate.

#environment #green #sustainability #powerdistribution

#powerline
: mmro,péa
i

GREEN

PROGRESS IS5

(Posts About Videos Photos More * \
India Power e
D BT

India Power steps into the 105th year. We extend our
heartiest gratitude to our consumers for believing in us, our
employees for their dedication and all our stakeholders for
investing their faith in us.

More power to us and you,

#105 #foundation Kindiapower #sustainability

India Power et
oM
8 Apr - D
It is extremely impaertant to pricritise the safety and health of
employees especially when an organization belongs to an
industry which involves immense field work,

On World Day for Safety and Health at Work, let us ensure
safeguarding our employees.

#work #health #safety #indiapower #powerdistribution

safeguarding today
can sa e
regrets tomorrow
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A CSR INITIATIVE BY
INDIA POWER

Date: 11* October, 2023 ] [
\ Time: 11:30 am onwards =
venue: Ikrah Basanti Bijoy High Schoal, Asansol
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INTERNAL EVENTS &
OFFICE CELEBRATIONS

POILA BAISHAK

Poila Baishak marks the beginning of the Bengali New Year,
celebrated annually on the 15th of April not only in West Bengal
but also in other states such as Tripura, Assam, and Jharkhand.
In Bengali, “Pohela” signifies the first, and “Boishakh” denotes the
initial month of the Bengali calendar. The Bengali New Year is
commonly known as “Nobo Borsho,” where “Nobo” translates to
New, and “Borsho” signifies Year.

During Poila Baishak, Bengalis don traditional attire, with women
draped in saris and men in kurtas. Families and friends come
together, exchanging gifts, sharing meals, and strengthening the &
bonds of love. The celebration encompasses culturally enriched &2
programs featuring songs, dance, music, painting, and theatre.  me

The entire office was adorned in festive decor, and all employees
were invited to the Convergence Center for a Cultural program,
featuring songs and recitations by employees and a band
performance by young adults. Awards were presented to
employees showcasing the best traditional attire relevant to the
occasion. Asis customary in Bengal, no festival concludes without
satisfying our taste buds. Therefore, delectable snacks and coffee
arrangements were provided for all employees. Overall, it was a
delightful evening, leaving employees with a sense of elation as
they welcomed the much-awaited Bengali year 1430.

105™ FOUNDATION DAY

On July 2, 2023, IPCL marked the completion of 105 years, tracing its
journey since 1919. Through the ups and downs, the organization has
forged ahead with unwavering faith. To commemorate the special
milestone, celebrations took place across all 8 offices of India Power.

At Asansol, celebrations included a debate and quiz competition among
employees, to promote maximum engagement. The winners were
rewarded with lucrative prizes. This was followed by a musical gig by
musicians of Asansol. The program ended with special snacks and lunch.

At Kolkata, A special lunch was organized at the cafeteria for all employees,
and festivities at the Convergence Center commenced with a brief history
of our organization.

The highlight of the event was a Corporate Stand-up Comedy performance
by the emerging comedian Sahil Horane from the Great Indian Laughter
Challenge. The Convergence Center was filled to capacity as employees
joined in to enjoy the show. Sahil successfully maintained high energy
throughout, engaging with the entire audience. Following the event,
snacks and cakes were arranged for all employees, adding a delightful
conclusion to the celebratory occasion.

Both programs featured speeches from key figures, including the
Managing Director, the Whole-Time Director, the Group Head of New
Initiatives, the Executive Director, and the HR Head. To commemorate the
105th year, a dia was ceremoniously lit by the Senior Leadership, followed
by a cake-cutting ceremony.
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INTERNAL EVENTS & OFFICE CELEBRATIONS

VISHWAKARMA PUJA

The celebration of Viswakarma Puja at India Power premises is an
eagerly anticipated event, resonating with the spirit of reverence
and creativity. As architects of power distribution, this occasion
holds particular significance for India Power, recognizing Lord
Viswakarma as the divine craftsman and architect. It is a time when
employees come together to honor the tools of their trade and
seek blessings for continued innovation and excellence in power
distribution. Celebrations took place at all offices of India Power
with worshiping of deity, followed by Pushpanjali and distribution
of Prasad.

FY-2023-24 -

25

BIJAYA SAMMILANI

On occasion of Durga Puja, Bijaya Sammilani was organised at
the Central office of India Power. Employees of all units and their
families gathered in large groups to celebrate the victory of good
over evil with a music and dance celebration.

- VOLUME 02



NEW JOINEES &5 INDIA POMVER
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1 301608  Vishal Pugalia 25-Aug-2023 Manager Kolkata Finance & Accounts IPCL
2301607 ........ AShIShAgarwal ....................... 1 6Au92023 ......... Manager .......................... KOIkata .............. ( Orporateﬂnance ..................... IPCL .........
W0 Smankmorlndd OGN AsstnMoagr  Kokata  RenewbeBisies B
4301606 ........ A”fRaja ................................ 1 ZAUQZOB ......... Engmeer .......................... AsanSOI .............. Dlsmbunono&M .................... IP(L .........
5 oaem  bebhsBse 0103 BeatveDiecor  Kokata  GeveolMomogement QL
6 W6 AdotiBiatachaee 050203 DepuyMamager  Kokats  RequatoyAfars P
7 0197 RamaGendaBak  26n203  AsistntMaager  Aamsol  Dibution-OBM P
8301596 ........ AnkltKhemka ........................ 1 SJunZOB .......... Manager .......................... KOIkata .............. Fmance&Accounts .................... IPCL .........
9 io4  BplbShama  09n203  AsistntGeneulManager Kolkata  Proarement&BusinessCommerl PCL

10 301593 Manoj Kumar 05-Jun-2023 Deputy Manager Asansol Generation - 0&M IPCL
000 doni Mondal  OMMap20B Offer hansol  BusinessDeveopment &Sles L
0 bl A AssontGeenMorager obata  PoarmentaushesConmeri L

13 301584 Ayan Nag 07-Apr-2023 Manager Asansol Techno Commercial IPCL
4B ShochataGhoh  O6Ap0  AsisontGeneclMonager Kolkata  BusinesDevelopment& s PCL

)
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o> Adding power to life

Tara Malik, Front-office Admin

Anshuman Chatterjee, IT & Digitalisation
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Painter - Aaradhya Goswami
Daughter of Arun Kanti Goswami (Accounts & Finance Dept)

FY-2023-24 . 29 . VOLUME 02



Registered Office:

India Power Corporation Limited,

Plot No: X 1-2 & 3, Block EP, Sector V,
Salt Lake City, Kolkata- 700091

Tel: +91 33 6609 4300/08/09/10
Fax: +91 33 2357 2452

CIN No: L40105WB1919PLC003263

www.indiapower.com | comect withus () (&) (in)

For private circulation only.
Published by:
PR and Branding Department at India Power

Content Creation and Editing:
Mohana Sengupta, PR & Branding, Shalini Mukherjee, CSR & Corporate Communications



